ACCORD

CREMATION AND BURIAL SERVICES

Orange County and Los Angeles Offices FD1591 Inland Empire Offices FD1685
535-C West Lambert Road 27183 East 5 Street

Brea, California 92821 Highland, California 92346
Phone (800) 843-0995 Phone (800) 843-0995

Fax (800) 844-0688 Fax (800) 844-0688

GENERAL PRICE LIST

www.accordcremationandburial.com

These prices are effective as of May 1, 2023
They are subject to change without notice.

METHOD OF PAYMENT
Payment for goods and services is expected at the time of arrangements and required prior to the services
rendered. For your convenience, we accept cash, check, credit cards (Visa, Master Card, Discover, or
American Express), or approved irrevocable insurance assignments.

We also offer Personalized Service Program Packages. The funeral director handling your arrangements
will further explain our Personalized Service Program Packages.

The goods and services shown below are those we provide to our customers. You may choose only the
items you desire. However, any funeral arrangements you select will include a charge for our basic
services and overhead. Suppose legal or other requirements mean you must purchase any items you did
not specifically ask for. In that case, we will explain the reason in writing in the statement we provide
describing the funeral goods and services you selected.

Prior to drafting any contract for goods or services, the responsible party or the decedent’s survivor who
is handling the funeral arrangements is entitled to receive a copy of any preneed agreement in possession

of the funeral establishment that has been signed and paid for, in full or in part, by or on behalf of the
decedent.

For more information on Funeral, Cemetery, and Cremation matters contact:
State of California Department of Consumer Affairs / Cemetery and Funeral Bureau
1625 North Market Boulevard, Suite S-208, Sacramento, California 92834, (916) 574-7870
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SERVICES

Basic Professional Services of Funeral Director and Staff $ 1350.00
This is the basic charge to each family we serve for our professional expertise
in assisting them. It includes but is not limited to, a proportionate share of the taxes, licenses,
utilities, and business expenses necessary to serve the public professionally. Also
included in this charge is the consultation with the family, clerical and administrative services,
preparation for filing necessary permits, consultation with the clergy, cemetery, crematory or
common carrier, and funeral planning. There will be an additional charge for the direction and
supervision of each service requested or required. This fee for our basic services and overhead
will be added to the total cost of the funeral arrangements you select. (This fee is already
included in our charges for direct cremations, immediate burials, and forwarding or receiving
remains.)
EMBALMING $ 490.00
Embalming is a chemical process that provides temporary body preservation
and eliminates specific health hazards. A person licensed by this state must complete this
procedure. Except in certain exceptional cases, embalming is not required by law.
Embalming may be necessary, however, if you select certain funeral arrangements, such as
a funeral with viewing. If you do not want to embalm, you usually have the right to choose
an arrangement that does not require paying for it, such as direct cremation or immediate
burial.
OTHER CARE OF THE DECEASED
) Alternate Care of Remains (Bathing & Surface Disinfection), for Identification ~ § 295.00
. Cosmetology, Grooming, and Dressing $ 250.00
. Cosmetology and Grooming When Receiving Remains $ 250.00
. Restoration Charge (when necessary, per hour) $ 395.00
. Temporary preservation (Refrigeration; additional $40/day after 3" day) $ 150.00
o SPECIAL PREPARATION OF OVERSIZE BODY: Additional Embalming
Fluid, Additional Staff, and specialized care. 251-300 LBS S 199.00
301-350 LBS $ 299.00
AUTOMOTIVE, OTHER EQUIPMENT, OTHER SERVICES AND OTHER CHARGES
o Removal and Transfer of Remains to Funeral Home (30 miles, under 300 lIbs.)  § 395.00
Additional staff member charge for transport, per person $ 145.00
. Use of Hearse (Funeral Coach) ($90 additional per hour after 3 hours) $ 395.00
. Limousine (6 passengers) ($250 additional per hour after 3 hours) $ 695.00
. Safety/Lead Vehicle & Flower Van $ 350.00
o Utility Vehicle $ 350.00
o Additional Transportation Charges:

*Transportation beyond a 30-mile radius ($5.95 per mile charged on a one-way basis)
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DIRECTING SERVICES AND USE OF FACILITIES

) Equipment and Services of Funeral Director and Staff in Supervising

Visitation in a Facility other than the Funeral Home. ** $_ 650.00
) Use of another Facility for Visitation and Services of Funeral Director and Staff in

Supervising Visitation (3 hours total for Visitation and service) ** $.550.00 to $ 3,500.00
) Use of Facility for Funeral Service and Services of Funeral Director and Staff in

Supervising and Directing Funeral in Another Chapel ** $ 650.00
) Services of Funeral Director and Staff in Supervising and Directing Funeral

Services in Facility other than a Funeral Home ** $ 650.00
o Use of Facility for Memorial Services and Services of Funeral Director and Staff in

Supervising and Directing Memorial Services in another Funeral Home ** $ 650.00
) Equipment and Services of Funeral Director and Staff for Memorial Service in a

Facility Other than a Funeral Home ** $ 650.00
) Equipment and Services of Funeral Director and Staff in Supervising and Directing

Graveside Service ** $ 650.00
o Within 30 miles of one of our locations.
MERCHANDISE

We offer many different styles and prices of caskets and alternative containers to select from. Since many
caskets that appear similar in appearance may differ significantly in quality and construction, we offer the
following to assist you in making an informed decision.

Protective: The manufacturer designed these caskets to resist the entrance of air, water, and other outside elements.
They may be constructed of varying steel, copper, or bronze gauges.

THERE IS NO EVIDENCE THAT ANY CASKET IS REPRESENTED AS HAVING PROTECTIVE
FEATURES, WHICH MAY INCLUDE A GASKET THAT WILL PRESERVE HUMAN REMAINS.
Non-Protective: The manufacturer does not design these caskets to resist the entrance of air, water, or other outside
elements. They may be constructed of metal, hardwood, or wood products covered with fabric. This general price
list will provide a complete list of the caskets offered.

Disclaimer of Warranty: The only warranty of the casket or any merchandise sold in connection with this service
is the express written warranty, if any, granted by the manufacturer. THIS FUNERAL HOME MAKES NO
WARRANTY, EXPRESS OR IMPLIED, INCLUDING ANY IMPLIED WARRANTY OF MERCHANTABILITY
AND AN IMPLIED WARRANTY OF FITNESS FOR A PARTICULAR PURPOSE CONCERNING THE
CASKET AND/OR OUTER BURIAL CONTAINER.
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Casket selection range: (A complete price list will be provided at the funeral home.)

Adult Casket Selection Range From $3.895.00t0 $___ 695.00
Rental Ceremonial Casket $__590.00
Child/Infant Casket Selection Range From $2.454.00t0 $ 50.00
Alternative Container Selection Range From $ 15.00to0 $ 15.00
Outer Burial Container Selection Range From $8.995.00t0 $__ 145.00

(A complete price list will be provided at the funeral home.)

OTHER MERCHANDISE AND SUPPLEMENTAL SERVICES

o Cremation Urns Range $ 15.00 to $__ 1,870.00
. Urn Vaults From $ 235.00
o Cremation Container (fiberboard/cardboard) $ 15.00
. Crematory Charge Range $_ 250.00 to$__ 2.900.00
. Clothing Range $_ 300.00 to $ 900.00
. Acknowledgment Cards (per 25) $ 45.00
. Register Book From $ 45.00
. Memorial Folders (per 50) $ 47.00
) Envelopes for Memorial Folders (white) (per 25) $ 25.00
. Prayer Cards  (per 50) $ 47.00
) Combination Shipping Unit $ 395.00
) Air Tray (required by airlines for shipment) $ 385.00
) Burial or Disaster Pouch $ 200.00
. Crucifix $ 28.00
. Insurance Assignment and Processing Fee $ 350.00
. Assistance with VA application for VA Cemetery $ 85.00
. Fingerprints (One to Five fingers, one hand) or Small Hair Clipping $ 150.00
. Pacemaker Removal Fee $ 95.00
. Scatter Cremated Remains at Sea (non-recoverable/non-witnessed) $ 275.00
. Shipment of Cremated Remains (Priority Mail Express *USPS) $ 245.00
. After Hours, Weekend & Holiday Charge $ 470.00
. Funeral Escorts (1 per 12 cars) each, 2 Escort Minimum $ 335.00
. Document Courier/Delivery $ 40.00 to $___ 290.00
FORWARDING REMAINS TO ANOTHER FUNERALHOME .................. $ 1.950.00
Includes: (decedents under 250 Ibs.)
) Local Transfer of Remains to the Funeral Home
) Transfer Remains to Local Airport (within 30 miles)
o Embalming Remains
. Cosmetology, Grooming, and Dressing
. Basic Services of the Funeral Director and Staff
) Air tray or Combo-Air tray is in addition to forwarding cost
RECEIVING REMAINS FROM ANOTHER FUNERALHOME ................. $ 1.290.00
Includes:
o Transfer of Remains from the Local Place of Arrival (i.e., Airline, Train, Ground Transport,

etc., within 30 miles)
. Basic Services of the Funeral Director and Staff
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) Use of Funeral Director and Staff and Transportation to Local Place of Final Disposition (within
30 miles)

IDENTIFICATION VIEWING (1 — 6 people max.) (15 minutes max.) $ 395.00

Scheduled use of facilities and staff at our facility for identification/simple viewing prior to burial or

cremation. (This does not include embalming, preparation, sanitizing, or dressing of the deceased)

Transferring Cremated Remains into one Urn not purchased from Accord (Accord willnotseal) §  40.00
Transferring Cremated Remains into additional non-Accord containers (Accord will not seal) § 20.00

IMMEDIATE BURIAL (Without a service or ceremony) ...Range $ 990.00 to $4.785.00
Includes:

. Transportation from Residence...$135.00 / Transportation from Care Center...$110.00 (30 miles)
. Alternate Care of Remains (Refrigeration, $40.00 a day after 3 days)

. Basic Services of the Funeral Director and Staff

o Transportation to Cemetery (30 miles)

I Total Immediate Burial with Casket provided by Purchaser $ 990.00

1) Total Immediate Burial with casket selected by Family, Range $ 1.685.00t0$__ 4.885.00
Your funeral director can explain the many options available with immediate burial

or cremation. Please feel free to ask any questions you may have.

DIRECT CREMATION (Without a service or ceremony) ...... Range § 887.00to $ 872.00
Includes:

o Transportation from Residence..$135.00 / Transportation from Care Center...$110.00 (30 Miles)
o Alternate Care of Remains (Refrigeration, $40.00 a day after 3 days)

. Basic Services of the Funeral Director and Staff

. Utility Vehicle

o Crematory Fee

If you want to arrange a direct cremation, you can use an alternative container. Alternative containers
encase the body and can be made of materials like fiberboard or composition materials (with or without
an outside covering). The containers we provide are cardboard and/or fiberboard.

I Direct Cremation with Alternative Container made of Cardboard $ 887.00
1) Direct Cremation with Container provided by Purchaser $ 872.00
1II) Additional Crematory weight charge (250 Ibs. - 350 Ibs.) $ 350.00

(350 Ibs. — 400 Ibs.) h 700.00

V) Additional crematory charges will apply if the family selects a cremation casket other than a
cardboard cremation container. (4sk for a quote)

Your funeral director can explain the many options available with immediate burial

or cremation. Please feel free to ask any questions you may have.

HIGHLAND CHAPEL USE FOR SERVICE AND OR VIEWING

The chapel use agreement must be signed by the family before the chapel's service/visitation

use.

. 1 to 1 ¥ hours* S 375.00

. 2 % to 3 hours* $ 425.00

. 4 to 5 hours* $ 675.00
*4 non-refundable cleaning deposit will apply $  50.00
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